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NOTIFICATION

Planned notifications for an informed & intact customer base

It gives the capability to set up events & define the action types on how notifications are to
be triggered. It helps with email and SMS notifications in the commerce process that help
to integrate events between native and third-party services.

Infosys Equinox Notification helps to setup notification alerts
for multiple events in the stores.

Assured customer service through consistent
notifications via email & SMS where templates
can be designed using third party integration. 31+ secure & scalable API

end points

Event based model that enables creation of
multiple events for notifications to be sent
where notifications can be managed through a
centralized notification system.

APl response time of less
than 50ms

O®

Enhanced customer engagement through
personalized notifications enabled by seamless
integration with leading marketing notification
vendors.

Centralized notification system
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Features

Events Allows creation of multiple events for notifications to be sent out.
Action Types Supports multiple action types like Email & SMS.

. Personalized notifications enabled by seamless integration with leading marketing notification

Integration
vendors.

Allows to customize email templates where they can be designed using third party integration

Personalized Templates “SendGrid”

Centralized Notification ) ) )
Allows to manage actions, events and triggers made by customers all in one place.

System
Infosys Equinox is a future-ready digital For more information and a product
Ah U UI' commerce and marketing platform demo, please reach out to us at:
built using Microservices-based, contactus@infosysequinox.com

. API-first, Cloud-native, Headless and
| nfUS S E u I n UX eXtensible (MACH-X) architecture that
V q enables businesses to drive human-
centric experiences for their customers
across touch points.

INfOs)S

For more information, contact askus@infosys.com Navigate your next

© 2025 Infosys Limited, Bengaluru, India. All Rights Reserved. Infosys believes the information in this document is accurate as of its publication date; such information is subject to change without notice. Infosys
acknowledges the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this document. Except as expressly permitted, neither this
documentation nor any part of it may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, printing, photocopying, recording or otherwise, without the
prior permission of Infosys Limited and/ or any named intellectual property rights holders under this document.

Infosys.com | NYSE: INFY Stay Connected in &



https://www.infosys.com/
https://twitter.com/Infosys
https://www.youtube.com/user/infosys
https://www.linkedin.com/company/infosys
mailto:contactus%40infosysequinox.com%20?subject=
http://askus@infosys.com
https://twitter.com/Infosys

